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“I call the ideology that legitimizes and sanctions such
aspirations  “solutionism.”  I  borrow  this  unabashedly
pejorative term from the world of architecture and urban
planning,  where  it  has  come  to  refer  to  an  unhealthy
preoccupation  with  sexy,  monumental,  and  narrow-minded
solutions—the  kind  of  stuff  that  wows  audiences  at  TED
Conferences—to problems that are extremely complex, fluid,
and contentious. These are the kinds of problems that, on
careful  examination,  do  not  have  to  be  defined  in  the
singular and all-encompassing ways that “solutionists” have
defined them; what’s contentious, then, is not their proposed
solution but their very definition of the problem itself.
Design theorist Michael Dobbins has it right: solutionism
presumes rather than investigates the problems that it is
trying  to  solve,  reaching  “for  the  answer  before  the
questions have been fully asked.” How problems are composed
matters every bit as much as how problems are resolved.”

“Solutionism, thus, is not just a fancy way of saying that
for someone with a hammer, everything looks like a nail; it’s
not  just  another  riff  on  the  inapplicability  of
“technological  fixes”  to  “wicked  problems”  (a  subject  I
address at length in The Net Delusion). It’s not only that
many  problems  are  not  suited  to  the  quick-and-easy
solutionist tool kit. It’s also that what many solutionists
presume to be “problems” in need of solving are not problems
at all; a deeper investigation into the very nature of these
“problems” would reveal that the inefficiency, ambiguity, and
opacity—whether in politics or everyday life—that the newly
empowered geeks and solutionists are rallying against are not
in any sense problematic. Quite the opposite: these vices are
often  virtues  in  disguise.  That,  thanks  to  innovative
technologies, the modern-day solutionist has an easy way to
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eliminate them does not make them any less virtuous.”
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